EOII HEAT

INSTITUTE OF RHODE ISLAND

TECHNICAL TRAINING FOR NON-TECHNICAL PEOPLE
SEMINAR

THURSDAY, JUNE 26, 2008
9:00AM TO 4:00PM

LUNCH INCLUDED

This seminar is for anyone in the industry who wishes to know more about how it all works. It
touches on the history of the industry; where oil comes from; the politics of petroleum, refining
and distributions; oil prices—past, present and future; how an oil burner works, the control
systems, the oil tank, furnaces, boilers, water heaters, and heating systems. The day concludes
with a summary of the advantages of oilheat.

The seminar is intended for anyone in the industry except the most experienced technicians. It
provides an overview of the origins, manufacture, and politics of heating oil and the equipment
required to turn it into efficient heating comfort. It will touch on everything from dead dinosaurs
to push nipples, from cat crackers to flame quality indicators. During the program the instructor
will answer burning questions like:

& Is low mass a new fad diet?

& s a zone valve end switch a complex new football defense?

& What are an AFUE and a BTU and why should I care?

& What does a reset button look like, and why do you only push it once?

& Why are oil prices so high, and when are they coming back down?

The cost per attendee is $25 for OHI members and $50 for nonmembers.

I have already had an enormous response to this seminar.
Class size is limited to 30 so you need to respond quickly in order to reserve a spot.
If you responded to my first inquiry you must still use the registration form.

Please call the office at (401) 464-8000 if you have any questions.



INSTITUTE OF RHODE ISLAND

TECHNICAL TRAINING FOR NON-TECHNICAL PEOPLE
REGISTRATION FORM

THURSDAY, JUNE 26, 2008
9:00AM TO 4:00PM

Company Name Phone

Company Contact

I would like to send people to the seminar. Please list names below.
OHI Members X $25 = (Members will be billed.)
Nonmembers X $50 = ( Please send check to reserve spot.)

Please fax registration to: (401) 464-9506
Nonmembers please send check payable to:
Oil Heat Institute, Inc.

1395 Atwood Avenue, Suite 209A
Johnston, R1 02919-4931



